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Safe Checks You Can Do

1 Clear the control lock

Hold the padlock icon about five seconds until the panel responds.

2 Reset the breaker

Find the 240-volt double-pole breaker; switch fully off, then on.

3 Dry and cool the panel

A wet or hot touch panel can lock the cooktop out.

4 Power cycle at the breaker

Off for a full minute, then on, to reset the board.

When to Call a Technician

1 Still dark after the resets

The fault is internal or electrical, not a lockout.

2 Burning smell or scorch marks

Stop and unplug or shut off the breaker; this is a fire risk.

3 Breaker trips on reset

A short circuit needs a professional, not another reset.

4 Never open a 240V cooktop

Junction box and terminal work is for a licensed pro only.

Questions? Visit maxappliancerepairbarrie.ca to get in touch.

This article is for general guidance only. Appliance issues vary by make, model, and age. Max Appliance Barrie is not liable for outcomes from actions taken based on this

content. For any repair involving gas, refrigerant, or electrical work, hire a qualified technician.


